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» U.S. Citizenship
myUSCIS and Immigration

B Official wobsite of the Depanment of Homeland Security Ga 10 ustis gov

. myUSCIS makes immigration simpler . Try us on mobile

myUSCIS i & now servico that holips you navgate the immigration process. Al myUSCIS You can use myLSCIS anytime and on any
you'll find up-to-date information about the application process for immigration benefits, device — I's that simple
tools o halp you prepare for naturalzation, and resources to find cifizenship preparation

classes and doctors in your comemunity

MYy.UscCis.gov


https://my.uscis.gov/

Servi

» U.S. Citizenship
myUSCIS and Immigratic

Practice the civies Explore your Locate a class
test options

Search classes

Start studying e options

Study the basics of U.S. government and Learn more about your immigration Find resources in your community that
‘history for your civics test as part of your options and possible next steps based on will help you get ready for your English
naturalization interview. your situation. and civics tests.

Find a doctor Get answers to Coming soon

questions

Search doctors

Leamn more

See a list of all USCIS-authorized doctors Have questions? Our help center has We are always working to improve your
in your area that you can use for your answers. Ask your question to get the experience. Check back often for new
medical examination. information you need. online tools, electronic forms, and more.


https://my.uscis.gov/
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TOOLS TO USE BEFORE YOU FILE 82D and immigration
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Ask Emma

Ask Emma

Need Help? i

Explore My Options

Find a Doctor

EXPLORE e Find a Class
S e Practice civics test

e Make an appointment

WWW.USCis.gov/tools




ASK EMMA

Espafiol | Blog | AboutUSCIS | ContactUs

q Search our Site | Ask a Question I I

CITIZENSHIP | GREEN CARD TOOLS LAWS

B Share This Page B Print

P _ X

Green Car

Hi, 'm Emma. I'm here to help you with your

questions about this site. What would you like
to ask me?

The steps to becoming a Green Card holder (pe
category and depend on whether you currently i
States. The main categories are:

- Green Card Through Family

- Green Card Through a Job

- Green Card Through Refugee or Asylee St
- Other Ways to Get a Green Card

If you are already a Green Card holder, see our | | |
Granted webpage for information en:

English: www.uscis.gov/Emma

U.S. Citizenship

and Immigrati
Services

1 de Seguridad Nacional

English | Compas | Contictenos | Acercade Nosotros

Q, Hagaunabisqueda | Haga una pregunta l |

TARJETA VERDE ENTERESE RECURSOS

s por e-mail

U.s.Ci
Immigra

P CIUDADANIA

Pregunte a Emma +_ x

1 ﬁ Hola, me llamo Emma. Estoy aqui para

ayudarle con sus preguntas acerca de este

Tarjeta Verde

sitio web. ¢ Con qué preguntas puedo
ayudarle?

Usted puede convertirse en residente permanente d
pedidos o patrocinados por un familiar o empleador |
residentes permanentes a través de estatus de refug
usted puede ser elegible para solicitar en su caracte

Los pasos para convertirse en un residenie permane
usted esta actualmente residiendo en los Estados Ul

Tarjeta Verde a través de¢
Familia )= E unEmpleo

Spanish: www.uscis.gov/es/Emma

Send your feedback to: askemma@uscis.dhs.gov




EXPLORE MY OPTIONS

EXPLORE

75

OPTIONS

Tell us a little about yourself
sa that we ean present you
with immigration options for
which you might be eligible.

U.S. Citizen

Green Card
Holder
(Permanent
Resident)
Employer

Foreign National

U.S. Citizenship

and Immigrati
Services

+ + +
Obtain Employment Becoming a U.S. Citizen Citizenship Through
Authorization Document Through Naturalization Parents
or +
T e
Renew or Replace My U.S. Citizen Petition for an U.S. Citizen Petition for a
Green Card Immediate Relative Spouse
Renew or Replace My
Green Card
Renew or Replace My Green Card
it +

It is important to keep your Green Card (USCIS Form I-551 or Permanent
Resident Card) up-to-date. Without a valid Green Card, it may be difficult
for you to prove that you are a lawful permanent resident and could affect
your ability to travel or to prove your authorization to live and work in the

United States.

my.uscis.gov/exploremyoptions s

FORM FILIN

More Details »


https://my.uscis.gov/exploremyoptions
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EXPLORE

Find a Doctor

Savreh b ris ereli ru selddras

my.uscis.gov/findadoctor

Doctors Near Los Angeles, CA 90012, USA

miles away

1. Dr. Zhao-Yang Pan

ore 2. Proactive Work Health Services
miles away

128

mikes away

3. Temple Medical Center

U.S. Citizenship

and Immigration
Services
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https://my.uscis.gov/findadoctor
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: \ U.S. Citizenship
FI N D A CLASS ) and Immigration

R [ repe oy wscngouro £~ @6 x| @uscrs-Fndunbngishor. x| |

LN [dit View Favortes Tock Help

B o e g oy waanm

Cilizen UsCIs
Prep unded
!‘. 1. Evans CAS \ ety
Find an English or citizenship - 137 Fi s o

preparation class s

Y

. 3 + 3

E5L CLASSES Gagle Vi o M v, T o U b 8 e
Find an Engin it = powr anm ARE THESE CLASSES TOO FART

You €an Shudy 60 yoir owh LSING S DIACKCe Chics fast

CITIZENSHIF PREPARATION CLASSES

my.uscis.gov/findaclass



https://my.uscis.gov/findaclass

CIVICS PRACTICE TEST 2 Joii

Services

& hetpe.//my useit.gov. preg test O = @ X || @ VSIS - Chvics Test Introdu
Edt View Favortes Tools Help

Welcome to the Civics Practice Test! Civics Praclice Test — o | e

1. When s the last day you can send in federal income tax forms?

my.uscis.gov/prep/test/civics = = E—E



https://my.uscis.gov/prep/test/civics
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APPOINTMENT SCHEDULER N and immnigracton
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S=y Services

INF IDASS e Overhauled in 2016—better

SR | R A BN T interface on mobile device
e 12 languages

e Uses ZIP codes to find the
office for your appointment

Make an Appointment

uuuuuuuuuuuuuuuuuu

my.uscis.gov/appointment



https://my.uscis.gov/appointment

FART A, T O Vet .

p A U.S. Citizenship
. N and Immigration
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e Checkfiling fees e Check processing times
 File your form online
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CHECK FILING FEES © s,
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* Pay most fees with personal check or
money order

,,.
e
57|%a

e Some fees can be paid with credit card,
debit card, or bank transfer

* We never call asking for payment over
e — the phone. If that happens, it’s a scam.

R —

www.uscis.gov/fees




I FILE FORMS ONLINE

Click to Pay the Click to File the
USCIS Immigrant Fee Form 1-90 Online

FART, r ~ LY -
£ US. Citizenship
%Ut and Immigration
&= Services

USCIS Immigrant Fee

Form 1-90, Application to
Replace Permanent Resident
Card

Form I-131A, Application for
Travel Document (Carrier
Documentation)

More coming soon!

www.uscis.gov/file-online
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I CHECK CASE PROCESSING TIMES

Field Office Agana GU ¥ | | Field Office Processing Dates |

Service Center CS5C - California Service Center ¥ | | Service Center Processing Dates |

Mational Benefits Center (also known as MSC) | NBC Processing Dates |

Immigrant Investor Program Office (also known as EB-5) | IPO Processing Dates |

International Cperations Offices | International Operations Offices Processing Times |
Immigrant Visa Fee | When To Expect Your Green Card |

e https://egov.uscis.gov/cris/processTimesDisplay.do lists processing
times for most forms.

e Usingthe drop down menus, find the office that is processing your
case. Then look for your form type.



Check your case status
Sign up for case updates
Change your address

Inquire about your pending
case




Services

f‘m%»g U.S. Citizenship
C H E C K Yo U R CAS E STAT U S 4 and Immigration
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CASE STATUS Enter 13 digit receipt number

ONLINE

Fast and easy
Mobile ready 24/7

. Sign up for automatic case
CHECKSTATUS | updates at the same site

PRIVACY ACT STATEMENT

Enter a Receipt Number 2

egov.uscis.gov/casestatus



https://egov.uscis.gov/casestatus/landing.do

FART A, . TP »
5 U.S. Citizenship
and Immigration
& Services

General
information

How do I change my
address with USCIS?

Www.uscis.gov/addresschange




;“‘}ﬂ\‘@{z U.S. Citizenship
INQUIRE ABOUT YOUR CASE 2 i immigradon
=4y Services

You can send us a case inquiry at
WWW.USCis.gov/e-request if:

e Your case is outside normal
processing times

* You didn’t receive a
notice/document

* You found an errorin a document
* You need an accommodation

GET HELP

Submite-—eG¥
Caseinquirg® e =
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“myUSCIS is a major paradigm shift in
how the government designs and builds
digital services for its customers.”

- U.S. Digital Service, May 2015

“Here’s What the Government Gets Right
When It Comes to Customer Service”

— Nextgov, February 2016

“THIS TECH TEAM IS SAVING GOVYERNMENT
MILLIONS OF DOLLARS A YEAR"

-TedTalk, February 2016
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b | 7 ;“‘}i\%'»g U.S. Citizenship
H %@ and Im migration
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e Naturalization eligibility tool

e Online filing for additional
applications Coming soon

e Schedule a customer service call
e Live chat

e Secure messaging

We're always working to improve your experience.

» More features for existing online ot e i
tools



U.S. Citizenship

and Immigration
Services

CITIZENSHIP EDUCATION
RESOURCES



& Services

g What We Do

» Established by the Homeland v" Providing immigrants with opportunities
Security Act of 2002 and tools to become vested citizens

e Engages and supports partners v" Building community capacity to prepare
to welcome immigrants, immigrants for citizenship

I ABOUT THE OFFICE OF CITIZENSHIP & Er

promote English language
learning and education on the
rights and responsibilities of
citizenship, and encourage U.S.
citizenship by:

v Promoting dialogue and collaboration
on civic integration and citizenship and
raising awareness of its importance to
society
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I CITIZENSHIP EDUCATION RESOURCES & Er
%“4.»»5&‘

 Promote awareness of the
naturalization process, test, and
rights and responsibilities of
citizenship

e Support learners, teachers, and

Civics Flash Cards
=

for the Naturalization Test

organizations

10 Steps to
Naturalization

e Some available in hard copy

& B -

e All are available online



U.S. Citizenship

and Immigration
Services

I CITIZENSHIP RESOURCE CENTER

B Cicial Webnite of the Ciepa

Home | Emadl Updates | ContactUs

Citipenship Resource Center

€, Search our Sie

o Citizenship preparation materials and
resources

HOME LEARNERS TEACHERS TION. OTHERL

Citizenship Resource Center
Educational Tools and Information for
Citizenship Preparation

Prmiding( Ienlrnerf. bea.c.hecs.:.nd rrpni:?kioﬂ: Md:\lac;n;;::'ngmi“ .

Organized by the following categories:

= Should | Consider LS.
Citizenship?

* Learn About Naturalization
» Apply for C

‘Welcome
Teachers

» Educational Products
# Lesson Plans and Activities

» Training Seminars

» Study for the Test

» Find Help in Your
Community

= Attend an Information
Session

« Understand Rights and
Responsibilities

= Naturalization Resources in

Spanish

= Naturalization Information

» Add Your Program to
America's Literacy
Directory

+ Supplemental Resource

Information for

Organizations

» Grant Program

» Promising Practices
» Program Development

« Add Your Program ta
America's Literacy
Directory

# Citizenship Public
Education and Awareness
Campalgn

» Civies and Citizenship
[oolkit

= Libraries
* Local Governments

/

%* Learners

/

+* Teachers

/

¢ Organizations

www.uscis.gov/citizenship



www.uscis.gov/citizenship
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RESOURCES FOR LEARNERS & i
Learn about Naturalization

= official Website of the Department of Homeland Security

Home | Email Updates | ContactUs

Learn more about the naturalization

Q_ Search our Site

process and eligibility requirements.

TEACHERS ORGANIZATIONS OTHER LANGUAGES

Citizenship Resource Center Under Lea rners, go to:

Civics Practice Test
Test your knowledge of U.S. history and government as you

Prars Tor the nakiralzs tiom teat: Y Lea rn Abo u t N a tu ra lizatio n

Apply for Citizenship

Welcome Information for

Teachers f Organizations

A Guide to Naturalization



https://www.uscis.gov/citizenship/learners
https://www.uscis.gov/citizenship/learners/learn-about-naturalization
https://www.uscis.gov/citizenship/learners/apply-citizenship
https://www.uscis.gov/us-citizenship/citizenship-through-naturalization/guide-naturalization
https://www.uscis.gov/us-citizenship/citizenship-through-naturalization/guide-naturalization

RESOURCES FOR LEARNERS ) oo
Learn about Naturalization - Hard Copy

=) LN ~ -
S=y Services

e 10 Stepsto
Naturalization
Brochure

e Naturalization
Test Overview

Brochure
Th..{l N.Tt“uraliz.;tifm Test 10 Steps to
Overview of Requirements and Naturalization



https://www.uscis.gov/sites/default/files/USCIS/files/M-1051.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/PDFs/M-685.pdf

RESOURCES FOR LEARNERS ) oo
Study for the Test - Online :

100 Civics Questions
and Answers for the
Naturalization Test -
printable and MP3

Naturalization Interview
and Test Video

.

=) LN ~ -
S=y Services

Civics Practice Test
Interview Practice Exercises

Preparing for the Oath: U.S.
History and Civics for
Citizenship


https://www.uscis.gov/citizenship/see-all-section-items-title/Civics%20Questions%20and%20Answers%20for%20the%20Naturalization%20Test/55254?destination=node/41140
https://www.uscis.gov/citizenship/see-all-section-items-title/Audio/55255?destination=node/41140
https://www.uscis.gov/citizenship/learners/study-test/study-materials-civics-test/uscis-naturalization-interview-and-test-video
https://my.uscis.gov/prep/test/civics
https://www.uscis.gov/citizenship/see-all-section-items-title-right/Interactive%20Practice%20Tests/55243?destination=node/41142
http://americanhistory.si.edu/citizenship

& Services

RESOURCES FOR LEARNERS % Jrinrra
Study for the Test - Hard Copy

e Civics Flash Cards
for the
Naturalization Test
(English and
Spanish)

7 « Learn About the United
States: Quick Civics
Lessons for the

Civics Flash Cards
Te:

for the Naturalization Test

Naturalization Test
» Vocabulary Flash * Preparing for the
Cards for the

Naturalization Test

Reading Vocabulary
M for the Naturalization Test
S8 US.Citizenshi
@ and ixf{,}‘}iiﬂf,‘?m -

Naturalization Test: A
Pocket Study Guide



https://www.uscis.gov/citizenship/see-all-section-items-title-right/Civics%20Flash%20Cards%20for%20the%20Naturalization%20Test/55239?destination=node/41140
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/PDFs/M-638_red.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/M-1122.pdf
https://www.uscis.gov/citizenship/see-all-section-items-title/English%20Vocabulary%20for%20the%20Naturalization%20Test/55258?destination=node/41142

y Services

RESOURCES FOR LEARNERS
% N and Immigration

Other Languages, Older Learners

e Naturalization Resources in Spanish page

Tarjetas de Educacion Civica
para el Examen de Naturalizacion

» Civicsflash cards in Spanish

e 100 Questions in Arabic, Chinese, Korean,
Spanish, Tagalog, Viethamese

e 100 Questions audio in Spanish

e 100 Questionsin large print and 65/20
guestions



https://www.uscis.gov/citizenship/other-languages
https://www.uscis.gov/citizenship/other-languages
https://www.uscis.gov/citizenship/see-all-section-items-title/Civics%20Questions%20and%20Answers%20for%20the%20Naturalization%20Test/55254?destination=node/41140
https://www.uscis.gov/citizenship/learners/recursos-para-la-naturalizacion

RESOURCES FOR LEARNERS N o
Find Help

Servic

Home | Email Updates | ContactUs

Citizenship Resource Center Q\ Search our Site

[ ) Fi n d H e l p i n Yo u r CO m m u n ity HOME LEARNERS TEACHERS ORGANIZATIONS OTHER LANGUAGES

Home = Learners =y Print This Page

page Find Help in Your Community

M M Many community organizations and social service providers offer citizenship .
[ ] C O n ta Ct I n O rl I l a t I O n O r classes and assistance with the naturalization process. Classes are often held in More Information
the evenings and on weekends. In many cases, these programs provide o Free Naturalization Information
additional support and referral services as well. Sessions

. . .
CO l I l l I l u n It O r a n IZa tl O n S t h a t If you need help with an immigration issue, you can use the services of a # Find an English and/for
licensed immigration attorney or accredited representative of a Board of citizenship class in your area

Immigration Appeals recognized organization. Be sure to review the ~Legal ® Search NALEQ's Citizenship
° °L° ° Assistance” section below 50 you can make the right decision about what kind Centers directory
offer English and citizenship
Other resources may be available in your community. See the NALEQ * New Americans Campaign
Educational Fund's directory of Citizenship Centers or CitizenshipWorks for a Service Providers

classes and legal services

English and Citizenship Classes

= Find an English and/or Citizenship
Class

. .
PY l |S< IS ra nt reCI Ie ntS Search by zip code or address to find
g p an English and/or citizenship class in

your area.

Legal Assistance
= Find Legal Advice
Learn about immigration attorneys and accredited representatives of a recognized organization.

» Find Legal Representation
Find recognized and accredited programs and free legal service providers.



https://www.uscis.gov/citizenship/learners/find-help-your-community

RESOURCES FOR LEARNERS 7 e
Settlement

Welcome to the United States: A A Guide for New Immigants
Guide for New Immigrants

» Avariety of settlement information on
living in the U.S.

e Target audience is new immigrants -
ideal for refugees

e Availablein printand online in 14
languages W) i i



https://www.uscis.gov/tools/settling-us/welcome-united-states

RESOURCES FOR LEARNERS pY
Settlement

Services

LJAZ Index | [ Get Email Updates

Settling in the U.S. Webpage

FORMS NEWS CITIZENSHIP GREEN CARD

| ‘ e Linksto federal government

Tools and Resources Settlihg in the U.S.

information to help new immigrants

How Do | Customer Guides ¥ Newly arrived immigrants will find useful information about many different topics
under Settling in the U.S., including the comprehensive orientation guide “Welcome

Citizenship Resource Center to the United States: A Guide for New Immigrants.” This guide is available in 14 et S ett l e d
languages and provides practical information to help immigrants settle into everyday g

Resources for Congress ¥ life in the United States. It also provides basic civics information that introduces the

o U.S. system of government.
Settling in the U.S.

Many links in the Settling in the U5, secti ill taki t th bsite -- fi M M
e st ST O O ey o0 U5, D * Includes topics such as education,

Health and Human Services website. USCIS is not responsible for the content of

About the United States other websites or the information provided by other organizations. .
Education and Child Care hea lth Ca re, fl na nce, a nd
Emergencies and Safety Last Reviewed/Updated: 06/28/2016

employment

Getting Settled in the United
States

Government Benefits
Health Care and Families

Money and Finance



https://www.uscis.gov/tools/settling-us
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RESOURCES FOR TEACHERS o) U Cizenship
% and Immigration
2\ s

Classroom Resources

e Sample Curriculum N-400 e Understanding Key Concepts
— Found in Form N-400,

Application for Naturalization

, == |« LessonPlans e Famous Americans on the Civics

(= | Test


https://www.uscis.gov/citizenship/teachers/lesson-plans-and-activities
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/M-1166.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/M-1118.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/Famous_Americans_classroom.pdf

RESOURCES FOR TEACHERS @B U, cienship
% and Immigration

=2y Services

Program Development

St b T

S o Adult Citizenship Education é‘?; e Tip Sheets and Idea Boards
- Content Standards and

Foundational Skills

ﬂ e Podcasts

e | ® 1HE Professional

Development Guide for
Adult Citizenship Educators


https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/M-1121.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/M-1139.pdf
https://www.uscis.gov/citizenship/see-all-section-items-title/Tip%20Sheets%20and%20Idea%20Boards/55261?destination=node/41143
https://www.uscis.gov/citizenship/see-all-section-items-title/Podcasts/55260?destination=node/41143

RESOURCES FOR TEACHERS %

Training

Photo courtesy of USCIS

Services

Free teacher training seminars

Designed to enhance the skills
needed to teach U.S. history, civics,
and the naturalization process to
immigrant students

Check the Training Seminar page
for upcoming dates and locations


https://www.uscis.gov/citizenship/teachers/training-seminars
https://www.uscis.gov/citizenship/teachers/training-seminars

and Imm igl"éll ion

RESOURCES FOR ORGANIZATIONS £D) i it

) £y ~ -
=y Services

Program Development

156,000+

permanent rosldents
sorved

000

e Citizenship and Integration
Grant Program

%ﬂ )« Promising Practices

Expanding ESL, Civics, and
Citizenship Education in
Your Community: A Start-
Up Guide

===~ o Elements of Program
- | Quality for Adult
Citizenship Education



https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/PDFs/M-677.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/PDFs/elements_of_program_quality.pdf
https://www.uscis.gov/citizenship/organizations/grant-program
https://www.uscis.gov/citizenship/organizations/citizenship-and-integration-grant-program-promising-practices

RESOURCES FOR ORGANIZATIONS @ L oL

Civics and Citizenship Toolkit

) £y ~ -
=y Services

One free copy per organization
Includes:

v" Welcome Guide (English and Spanish)
v" Civics Flash Cards

v" Quick Civics Lessons

v A Start-Up Guide

v" Citizens’ Almanac

www.uscis.gov/citizenshiptoolkit

v" Pocket Constitution and Declaration of
Independence


https://www.uscis.gov/citizenship/organizations/civics-and-citizenship-toolkit

¥ Services

RESOURCES FOR ORGANIZATIONS
% and Immigration

Public Awareness Campaign

Flyers on the citizenship resource
center and naturalization eligibility
requirements

o  Citizenship awareness posters
«  Widgets to add to your website

e Available in multiple languages A
NATURALIZATION
TEST STUDY
MATER IALS INMIGRANTES PARTES DL MUNDO ESTAN DRGULLOSOS DE SIR
Lear Mare 3> CIUDADANOS AMERICANOS

(&


https://www.uscis.gov/citizenship/organizations/citizenship-public-education-and-awareness-campaign

0y

RESOURCES FOR ORGANIZATIONS 7 R
Targeted Audiences

o
=

Home | Email Updates | Contact Us

» Libraries page, including how to set

e — & s up a citizenship corner and training
HOME LEARNERS TEACHERS | ORGANIZATIONS | OTHER LANGUAGES O p po rtu n iti eS fo r li b ra ri eS
Citizer " "¢ Center
e | mogameacpmen: NSV » Local Governments page

Citizenship Public Education
and Awareness Campaign

* Museums page

Information for [ ] ReceiVing Communities page

ganizations


https://www.uscis.gov/citizenship/organizations/libraries
https://www.uscis.gov/citizenship/organizations/local-governments
https://www.uscis.gov/citizenship/organizations/museums
https://www.uscis.gov/citizenship/organizations/receiving-communities

Services

HOW TO ENGAGE WITH USCIS ©) s
4 ) and Immigration

e 42 Community Relations Officers in USCIS
offices around the country

» Build collaborative relationships with
stakeholders through regular meetings
and educational presentations

e Contact your local Community Relations
Officer at:

Photo courtesy of USCIS
USC|S_|GAOutreaCh@usciS.d hs.gov USCIS Community Relations Officers provide a

naturalization information session



RESOURCES

USCIS Key Links

Customer Service Tools: www.uscis.gov/tools

myUSCIS Online Portal: https://my.uscis.gov

Citizenship Resource Center:
WWW.USCis.gov/citizenship

USCIS Contact Information
USCIS-IGAQutreach@uscis.dhs.gov
Office.of.Citizenship@uscis.dhs.gov

USCIS Customer Service Center: 1-800-375-5283

QIARTI

&7 U.S. Citizenship
%Ut and Immigration
=y Services

IMLS Key Links

Website: www.imls.gov

Subscribe to news and events:
https://www.imls.gov/news-events/e-mail-
subscriptions

IMLS Contact Information

imlsinfo@imls.gov

Office of Communications and Government
Affairs: 202-653-4757
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Authors: Customer Service and Public Engagement
Directorate; Office of Citizenship

Date of last revision: March 22,2017
This presentation is valid as of the date of the last revision.

This presentation contains no sensitive Personally
Identifiable Information (PIlI).
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* This presentation is not intended to, does not, and may not
be relied upon to create or confer any right(s) or benefit(s),
substantive or procedural, enforceable at law by any
individual or other party in benefit applications before
USCIS, in removal proceedings, in litigation with the United
States, or in any other form or manner. This presentation
does not have the force of law, or of a DHS directive.
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e This presentation may not be reproduced or further
disseminated without the express written consent of USCIS.



