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Presenter
Presentation Notes
This is an overview of eGMS Reach specifically for Grants to States (LSTA) allotment grantees.
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Introduction

Use eGMS Reach to:
• Manage awards
• Request payments
• Send official grant 

communications
• Access reporting 

schedules and 
previous payment 
requests

Presenter
Presentation Notes
eGMS Reach is used by IMLS awardees to manage their awards and was adopted by IMLS at the end of 2019. You are considered a designated grantee contact (a Chief Officer, an Authorized Official, an LSTA Coordinator, a representative of Library Development and/or a Finance Officer), associated with a current IMLS LSTA award, so you will have access to this system in order to administer your award. 

Through eGMS Reach, 
you request payments and send official grant communications to your IMLS staff contact; 
you have access to reporting schedules and previous payment requests;
and you can send official messages directly to the Program Officer responsible for administering your award.   


 
 




Accessing eGMS 
Reach with 
Login.gov

Presenter
Presentation Notes
In January 2023, IMLS implemented Login.gov as the system for all IMLS grants contacts to access the agency’s grants management system, eGMS Reach, easily, safely, and securely. 
 
With a Login.gov account, you can sign into multiple government websites with the same email address and password. This government-wide site helps protect your identity through stronger passwords and two-factor authentication (such as a security code or an authentication app). By using Login.gov, you’ll get an extra layer of security to help protect your account against password compromises, hacking, and other malicious attacks. 
  

 






Accessing eGMS Reach with Login.gov

• You will receive an email from IMLS-Reach@imls.gov that will provide
you with a URL for eGMS Reach. Click on the link to go to eGMS
Reach and sign in to your account using Login.gov.

Presenter
Presentation Notes
Here is an example of a new eGMS Reach user email from IMLS-Reach@imls.gov. If you are not contact on an award, but think you should be added as one, let your program officer know and they can iron out those designations. Once you’re a designated contact, you will receive an email like this one with your account user name and set up link. 





Accessing eGMS Reach with Login.gov

• To create or link your 
Login.gov account to 
eGMS Reach, refer to 
this user guide: 
https://www.imls.gov/s
ites/default/files/2023
-01/how-to-use-
login.gov-to-access-
egms-reach.pdf

Presenter
Presentation Notes
Remember that only designated contacts (Chief Officer, Authorized Official, LSTA Coordinator, Library Development and Finance Officer) associated with a current IMLS LSTA award will have a Reach Account. If you need to add additional contacts, please let your program officer know.


https://www.imls.gov/sites/default/files/2023-01/how-to-use-login.gov-to-access-egms-reach.pdf
https://www.imls.gov/sites/default/files/2023-01/how-to-use-login.gov-to-access-egms-reach.pdf
https://www.imls.gov/sites/default/files/2023-01/how-to-use-login.gov-to-access-egms-reach.pdf
https://www.imls.gov/sites/default/files/2023-01/how-to-use-login.gov-to-access-egms-reach.pdf
https://www.imls.gov/sites/default/files/2023-01/how-to-use-login.gov-to-access-egms-reach.pdf


How to navigate 
Reach

Presenter
Presentation Notes
This section explains how Grants to States allotment awardees can navigate and view information in eGMS Reach. 




Navigating eGMS Reach

Access eGMS Reach via https://grants.imls.gov/Reach/

Presenter
Presentation Notes
You can access eGMS Reach via this link here, https://grants.imls.gov/Reach/.  Be sure to bookmark this link so you can get to it easily.   


https://grants.imls.gov/Reach/


Navigating eGMS Reach

Select an award to view the associated detail.

Presenter
Presentation Notes
These assigned awards and panels also have icons in the center of the page. To view details of a specific award, select the "Go to Award" button to view the details of that award.



Navigating eGMS Reach

Award details:
• Grant log 

number (LS-…)
• Award 

participants
• Award period of 

performance

Presenter
Presentation Notes
This screenshot shows the details of the award you selected.

This details page will have the information about your award, such as your grant log number (that LS number), the listed participants on your award, and the award period of performance. You can also review your SAM registration on this page. Make note that all grants to states awards start with the LS number, but it will have a random number for better security purposes.





Navigating eGMS Reach

• Tabs for award 
management 
functions

Presenter
Presentation Notes
Below the award information, you will see tabs that help with managing specific functions for your award. We will now talk about each in detail.





Navigating eGMS Reach

• Funding = award 
amount and any 
cost share

• Instructions = link to 
Grants to States 
Manual for LSTA 
awards

• Documents = 
documents 
associated with your 
award (only IMLS 
staff can add them)

Presenter
Presentation Notes
The first tab on the left if the Funding tab: this tab shows the approved and awarded funding amount(s), which you see here is called the "outright" amount. It also displays any associated cost share requirement, also known as match.

Next is the Instructions tab: This tab provides links to the Grants to States Manual for LSTA awards, as well as to the IMLS grant administration page that is relevant for discretionary awards.

Next is the Documents tab: This tab shows official documents associated with your award, such as your official award document. The documents here are viewable and downloadable for you the grantee, but only IMLS staff may add documents to this tab.




Navigating eGMS Reach

• LSTA awards will 
NOT use tabs for: 

• Forms & Reports 
(SPR instead)

• Change Requests 
(SPR “State Info” 
for contact 
updates instead)

Presenter
Presentation Notes
The next two tabs are ones you won't be using much of. Due to the nature of LSTA allotment awards, we will generally not use these tabs:

The forms and Reports tab will display your report schedule, but you will continue to submit your reports in the SPR, so you will NOT submit reports here. 

The Change Requests tab DOES NOT APPLY TO LSTA AWARDS. Please do not use this tab.





How to submit a 
payment request

Presenter
Presentation Notes
As previously mentioned, only those designated contacts on your award will have a Reach account and will therefore be able to submit payment requests. If you have specific people in your finance office that submit payments requests who don’t have a Reach account, then contact your Program Officer.






How to Submit a Payment Request in Reach

• Access the Payment Request Form 
by logging into your eGMS Reach 
account and selecting an award

• Go to the payments tab

• Click Add Payment Request button

• NOTE: SAM.gov registration must be 
active

• Detailed instructions 
are available here: https://imls.gov/
sites/default/files/2024-
08/payment-request-instructions.pdf

Presenter
Presentation Notes
Access the Payment Request Form by logging into your eGMS Reach account and selecting an award. Go to the Payments Tab and click the ADD PAYMENT REQUEST button. 


https://imls.gov/sites/default/files/2024-08/payment-request-instructions.pdf
https://imls.gov/sites/default/files/2024-08/payment-request-instructions.pdf
https://imls.gov/sites/default/files/2024-08/payment-request-instructions.pdf


Requesting Payment

• Get to know your finance office/accountant
• All requests need to be submitted in eGMS Reach
• All previously requested Advance funds must be fully 

expended within 30 days of receipt and 
before submitting your next request

• Delinquent SPR reports will prevent new 
payments/awards

• Requests submitted at the end of the quarter may take 
longer to process

Presenter
Presentation Notes
Get to know your finance team (some of you already do!) so you can see what their process is, and check in with them if you have questions.
ALL requests must be submitted in eGMS reach, so you have to make sure that whoever requests payment must have access to Reach.
All requested advance funds must be fully expended before submitting another request. 
Keep in mind that if you are ever late on submitting your SPR report, you cannot receive any new payments or even a new award until the report is submitted.
Requests are guaranteed to be processed in 10 business days, which often take a shorter amount of time. But due to the IMLS accounting schedule, requests made at the end of the quarter, will take longer to process.



Sending 
messages through 
Reach

Presenter
Presentation Notes
eGMS Reach is the system of record for all official files and communications related to your LSTA grants. This includes official correspondence. The goal is for official communications to immediately be recorded and affiliated with the appropriate grant, and for these communications to exist in perpetuity outside of a single individual’s email account.



Reasons to Send a Message in Reach

• Equipment Requests 
• Submission of Certification and Assurances 
• MOE Waiver requests
• Any other official prior approval requests, like 

extension requests

Presenter
Presentation Notes
eGMS Reach is used only for the types of communications that are considered part of the official record of your award, and then continue to use email for everything else. We’ll discuss examples of what is considered “everything else” in a moment. Right now, let’s review what types of communication merit sending a message via Reach as opposed to email:

Equipment Requests
Certification and Assurances submissions
MOE Waiver requests
Any other official prior approval requests

This approach also applies to official communications coming from IMLS to you at the state library. For example, MOE notification letters, official site visit communications, five-year plan approval/revision communications, etc. will be sent from us to you via Reach. 





Do NOT Send a Message in Reach

Send these requests through email (NOT Reach):
• Allowable cost questions

• Personnel change requests (SPR, then email)

• SPR issues

• General feedback or questions to your program officer

• Quarterly grant accruals 
(sent to LSTA-QRTAccrual@imls.gov)

Presenter
Presentation Notes
These are some examples of instances of when to not send a message in Reach. Instead, send an email to your program officer. These kinds of messages are either not official records or reference existing communication channels.

Since personnel change requests are initiated in the SPR, it’s not necessary to send these requests via Reach. However, you should still email your program officer, so they know that contact changes have been made.

Quarterly grant accruals should continue to be sent through the designated email box (LSTA-QRTAccrual@imls.gov).


mailto:LSTA-QRTAccrual@imls.gov


Troubleshooting

If you have any issues with navigating or 
completing a task in Reach, please contact 
the Reach Help Desk by emailing:

Reach-HelpDesk@imls.gov

mailto:Reach-HelpDesk@imls.gov
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